TRINITY HORNE

Irish Telco and Consultant scoop top UK Management Award

Trinity Horne and eircom have won a coveted award for Operational Performance Improvement.
Awarded by the UK Management Consultancies Association, the Award recognises organisations
that have achieved significant performance improvement with the assistance of a management
consultancy firm. Shortlisted along with IBM UK and Turner & Townsend, the partnership of Trinity
Horne and eircom realised significant sustainable operational improvements within eircom’s Core
Network Services Operation.

Commenting, Trinity Horne’s CEO Brendan Cahill, said ‘I am delighted both for Trinity Horne and
eircom. It is great to see this programme get recognised. Transformations don’t just happen; they
require a lot of personal energy, commitment and focus. The eircom team under the leadership of
Paul Reid, Operations Director and Eamonn Walsh, General Manager Core Network Services deserve
immense credit for this success.’

About Trinity Horne

Trinity Horne is an Anglo Irish operational consulting firm recognised for its excellence in delivering
bottom-line productivity improvement. With its proprietary capability and appreciation of the key
drivers of business performance, the company enables its clients in the IT, Telco, Finance,
Government and Utilities sectors to achieve sustained improvement in business performance.

www_.trinityhorne.com

About eircom

eircom is the principal provider of fixed-line telecommunications services in Ireland with
approximately 2.6 million fixed-line telephone access channels in service. eircom’s mobile division,
Meteor, which was acquired on November 23, 2005, is the third largest mobile operator in Ireland.
As at June 30, 2008, Meteor had approximately 983,000 mobile subscribers.

http://www.eircom.ie
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